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List of Vodafone's terms   
Tariff plan A set of services for which the monthly fixed rate is charged. 

Fixed monthly 
rate 

A regularly charged price - the amount corresponds to the respective tariff plan. 

Customer 
accounts 

Your Customer’s Account is comprised of all the telephone numbers (or SIM) for which we issue a basic bill to you. Of course, you can 
receive a bill with the details of a single telephone number only, or you can have several accounts included on it. You will find the Customer 
Account Number on your invoice. In fact, there a special space for it marked the “Customer’s Number “. Don’t get it confused with your birth 
registration or identity number (IČ), or with your Vodafone telephone number 

Transfer of free 
units 

As a customer, you are entitled to the transfer of free minutes provided as a standard within the framework of the chosen tariff plan, or the 
unused sum of the monthly fee for credit tariffs, i.e. the sum for drawing (hereinafter “unused free units”), assuming that these free units 
were not used in the respective billing period. Free units are transferred only to the next billing period. The transferred free units are used 
until the exhaustion of free units provided as a standard within the framework of the chosen tariff plan in the given billing period. This does 
not affect the option of including the drawing on other free units provided within the framework of other Vodafone services into the said 
order. Upon a change of tariff, the free units for the given billing period are not transferred. Free units are not transferred in the case of tariff 
plans where this is explicitly stipulated.  

Sum for drawing 

The sum for drawing is applied from the start of the billing period for the internal rate of billed calls and SMS. Calls to special “green lines,” 
emergency numbers (police, fire brigade, rescue service and the international emergency number 112) as well as connection to the 
operators at the Vodafone customer care line and Vodafone sales are not included into the sum for drawing, and are naturally free of charge 
(unless stipulated otherwise within the framework of the specific service). Furthermore, the sum for drawing does not apply to special 
numbers that are billed at a special rate (e.g. audiotex, donor SMS, etc.). 

Roaming A service that enables you to use your handset and Vodafone´s services outside the area of the Czech Republic.  

SMS Short text message service. 

SMS e-mail 
A service that enables you to send text messages from your handset to e-mail addresses and receive e-mail messages sent from the internet 
in the form of SMS on your handset. 

SMS chat 
A service that enables you to meet many interesting people every day and have live discussions with them by the means of bulk SMS 
messages. 

WAP WAP (Wireless Application Protocol) is a service with which you can browse special internet pages directly on the display of your handset. 

Connect 

Connect is a service enabling mobile data transmission through the technology GPRS or EDGE. It provides connection to Vodafone's WAP as 
well as wireless connection of computers to the Internet. The GPRS technology is based on "packet data transmission" and is billed based on 
volumes of data as opposed to connection duration. As a result, you'll only pay for what you actually receive. EDGE is improved technology 
working on the GSM platform. 

Voice mailbox 
The voice mailbox is your personal answering machine. If you are unable to answer a call, the service redirects the caller to your voice 
mailbox where he/she will hear your personalized voice message and in which he/she can leave a message. 

Logos, Ringtones 
and Pictures 

A logo is a picture that can be placed on the display of your handset instead of the name of the network. A ringtone is a melody selected by 
you to be used by handset as a ringtone. Icons are graphical SMS messages that can also contain up to 120 characters of text. 

Calling Security  

This is the financial sum you paid to the account of Vodafone when concluding the contract, either in the amount stipulated in this Price list 
below or the amount designated by Vodafone in extraordinary cases. The paid Calling Security serves primarily to secure the fulfilment of 
your obligations arising from the contract, and we will refund it to you in full under the conditions stipulated in this Price List below. 
Vodafone reserves the right to request that you increase the Calling Security upon activating additional services, etc. Vodafone is also 
authorised to request that you increase or pay the Calling Security if there is justified suspicion of the misuse of services, in the event of poor 
payment discipline, etc., without consequently increasing your Calling Limit. You are obliged to pay the Calling Security upon request from 
Vodafone.  You cannot request the deferral of payment or use of the Calling Security to pay sums for provided services based on the 
payment of the Calling Security.  

Calling Limit 

The Calling Limit is the total price of services, which you wish to use beyond the framework of your monthly fee. The exhausted Calling Limit 
can be checked via an information SMS message, which we will send you. You can choose your own Calling Limit, or it can be defined for you 
by Vodafone. When concluding a contract, it is generally necessary to pay Vodafone the Calling Security, which corresponds to your Calling 
Limit unless stipulated otherwise in the Price List or the conditions of a marketing event. Vodafone is authorised to increase your Calling 
Limit, of which you will be informed. Naturally, you have the right to request its reduction at any time.  

Special rates 
Information services provided on phone numbers: 1180, 1181, 1187, 12XX, 12XXX, 13XXX, 13X XXX, 14XX, 14XXX .  
(phone calls are not included in free minutes) 

Peak/off-peak 
Peak:         Monday through Friday, 8 a.m. through 6 p.m. 
Off-peak:    Monday through Friday, 6 p.m. through 8 a.m. + weekends and bank holidays 12 a.m. through 12 p.m. 
The entire length of a call is subject to the rates applicable to the time the call was initiated, depending on the tariff plan.   

Maximum call 
duration 

The maximum call duration within the Vodafone network may be limited to 60 minutes by the provider due to technical reasons. In case a 
call is terminated at the lapse of this 60-minute time limit, the subscriber must initiate a new, separately billed phone call.  

Billing period The billing period is specified in each montly invoice and is defined as follows:  
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Beginning and end date of billing period – refer to the information contained in the invoices. 
The billing period starts at 12:00:00 a.m. of the first day of the billing period and ends at 11:59:59 p.m. of the last day of the billing period. 
Calls initiated in the billing period as defined above will be charged and listed in the invoice pertaining to such billing peirod. This also 
applies in case the call is initiated in the current billing period and terminated in the following billing period.  

Rounding 
In accordance with the law Vodafone Czech Republic a.s. mathematically rounds the final amounts to be paid (on the line "Total to be paid") 
on the monthly Bills for using the telecommunications services (tax documents) to the nearest valid nominal value of the legal tender in 
circulation. VAT of the rounded amount is calculated in accordance with applicable legal regulations. 

FlexiLimit 

FlexiLimit is a clever tool which helps to keep your call expenses under control. How does it work? Well, you simply set a limit for the calls 
you’ll make over and above your bundled services for the particular billing period. When you reach this limit, FlexiLimit will send you a 
friendly notice. Don’t worry! FlexiLimit will not block your calls or any other services. That’s not our style. It’s just for your information. 
FlexiLimit is set in CZK 100 increments and amounts are without VAT. You can easily set it for a particular number or for the total calls you 
make. It’s all up to you. Unfortunately, this service doesn’t work with I Hear You and Agreement with Vodafone tarrifs. 
So, would you like to set up FlexiLimit? It’s really easy. Just go to our Internet Self Care at www.vodafone.cz, use the SMS codes or call our 
Voice Self Care at *077. We hope you enjoy using FlexiLimit! 

Gold Number 

A Gold Number is a number within our mobile network, which you and all the people you contact, can easily remember. For example: 

Combination of two numbers within the main 
number 

e.g. 774 221 121 

A combination of five identical numbers  e.g. 774 221 222 
A combination of four sevens  e.g. 775 717 277 
A combination of three pairs of identical numbers  e.g. 608 99 22 77 
A combination of two trios of identical numbers 
in a row  

e.g. 776 222 555 

A combination of four identical numbers in a row  e.g. 777 122 223 
 
 
Or any combinations which are easily recognisable.  
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1. Tailor-made Tariffs 
Tailor-made Tariffs are Vodafone’s tariffs enabling its customers to create a unique tariff by combining individual 
services (bundles) into their own tariff. Tailored Tariffs are designed for consumer customers and corporate 
customers with and without contracts 
 
Customers may make up their Tailor-made Tariff from the following individual services and bundles: 
a. Voice Bundles – the prices apply to calls within the Czech mobile networks, except for phone numbers charged 

otherwise (e.g. audiotext)   
 

Voice Bundles 

Prices valid in the 
Czech Republic 0 minutes 

20 
minutes 

50 
minutes 

125 
minutes 

250 
minutes 

400 
minutes 

Unlimited 
calls 

CZK 0 CZK 110 CZK 250 CZK 500 CZK 750 CZK 1000 CZK 2700 Monthly fixed fee 
(inclusive and 
exclusive VAT) CZK 0.00 CZK 91.67 CZK 208.33  CZK 416.67 CZK 625.00 CZK 833.33  CZK 2250.00 

CZK 6.50 CZK 5.50 CZK 5.00 CZK 4.00 CZK 3.00 CZK 2.50 CZK 0.00 Price per minute 
within and outside 
fixed fee CZK 5.42 CZK 4.58  CZK 4.17 CZK 3.33  CZK 2.50  CZK 2.08  CZK 0.00  

 
Special offer: Customers with 400 minutes Voice Bundle get unlimited calling into Vodafone CZ network after the consumption of 400 free 
minutes. Valid for activations from 1st Aug till 30th Sep for new and current customers. 
 
b. SMS Bundles – the prices apply to calls within the Czech mobile networks, except for phone numbers charged 

otherwise (e.g. audiotext)  
 

SMS Bundles 

Prices valid in the Czech 
Republic 0 SMS 50 SMS 100 SMS 250 SMS 

Unlimited 
SMS 

CZK 0  CZK 60 CZK 100 CZK 200 CZK 500 Monthly fixed fee 
(inclusive and exclusive 
VAT) CZK 0.00  CZK 50.00 CZK 83.33 CZK 166.67 CZK 416.67 

CZK 1.50 CZK 1.20 CZK 1.00 CZK 0.80 CZK 0.00 Price per minute within 
and outside fixed fee CZK 1.25 CZK 1.00  CZK 0.83  CZK 0.67  CZK 0.00  

Prices inclusive / exclusive 20% VAT. 

 
The Unlimited SMS bundle was available for a starting price of CZK 350 including VAT from 6 March 2010 to 31 July 2010. 
 
Other services and bundles, especially the ones specified below, can be included in Tailor-made Tariffs as well: 
 
c. Data Tariffs  
Connect Casual, Vodafone Internet in Mobile for One Day, Vodafone Internet in Mobile and Connect Steady 
 
d.  Friends Program (also called Friends in Vodafone in marketing materials) 
e. Friends from All Networks Program (also called Friends in Other Network in marketing materials) 
f. VPN Unlimited (only available for corporate customers without written contracts) 
 
Only Tailor-made Tariffs will be activated to customers fulfilling conditions for their activation since 6 March 2010.  
If a customer switches from their existing tariff to the new tariff, the tariff will be activated since a new bill cycle as a 
rule.   
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2. Monetary Bundle Tariffs 
 
Valid since 6 March for newly activated tariffs ordered by corporate customers with contracts 

 

  Prices including / without 20% VAT. 

Loaded tariffs 
Prices valid in the Czech Republic Loaded      

119 
Loaded     

350 
Loaded     

700 
Loaded    

1150 
Loaded         

2100 

Monthly fee 120.00 CZK 
100 CZK 

 352.93 CZK 
294.11 CZK 

 705.88 CZK 
588.23 CZK 

1 159.66 CZK 
966.38 CZK 

2 117.64 CZK 
1 764.70 CZK 

Price per minute 
within and beyond monthly fee 

6.05 CZK 
5.04 CZK  

5.04 CZK 
4.20 CZK 

4.03 CZK 
3.36 CZK 

3.42 CZK 
2.85 CZK  

3.02 CZK 
2.52 CZK 

Free minutes or SMS  
random combination 

up to19 min  
or up to 100 

SMS 

up to 70 min 
or up to 294 

SMS 

up to 175 min 
or up to 588 

SMS 

up to 338 min 
or up to 966 

SMS 

up to 700 min  
or up to 1764 

SMS 
Price per SMS  
within and beyond monthly fee 

1.20 CZK 
1.00 CZK  

Outgoing MMS / per message* 4.50 CZK 
3.75 CZK 

WAP / per minute** 1.80 CZK 
1.50 CZK  

M-Bank and  
M-Commerce SMS / per message 

1.20 CZK 
1.00  CZK 

 
Notes to Loaded tariffs: 
Prices for sending of fax and data are the same as those for the calls to all national networks. 
 
Other mobile networks in the CR refers to the GSM  networks operated by Telefónica O2 Czech Republic, a.s. and T-Mobile Czech Republic a.s. and as of 16 June 
2008 also the CDMA network operated by MobilKom a.s. (U:fon).  Please note that with regards to the differences between the GSM and CDMA technologies, it 
is possible that the scope and quality of services may not necessary correspond to the scope to which GSM customers are accustomed (e.g. MMS messages 
cannot be sent to the CDMA network operated by MobilKom). 
 

* Outgoing MMS into all national mobile networks in Czech republic, Slovakia and email. Warning: If you send an MMS message to the telephone number of a 
subscriber in the U:fon network, this user will receive an informative SMS about the storage of your MMS message on the Vodafone website. 
Some of the Sony Ericsson handsets purchased after February 1st, 2007 send a business card in the form of a multimedia message. More information available 
in your mobile phone user’s guide. 
** The Dial-up service is automatically activated to all customers. In case you deactivated it, it is possible to activate it again anytime. 
 

The On My Own service for Tailor-made Tariffs 
 

 Tailor-made Tariffs can be combined with the On My Own service which will give you 10% discount on the sum of all monthly fees for activated 
services, including monthly fees for the Friends Program, Friends from All Networks Program, VPN Unlimited for companies, Voice Bundles, SMS 
Bundles and Data Tariffs (Vodafone Internet in Mobile and Connect Steady). 

 

The On My Own service for Loaded Tariffs 
 
 

On My Own service  
Prices valid in the Czech 
Republic Loaded      

119 
Loaded     

350 
Loaded     

700 
Loaded    

1150 
Loaded           

2100 
Calling to all networks 
in CR / min. 

4.84 CZK 
4.03 CZK 

4.03 CZK 
3.36 CZK 

3.22 CZK 
2.68 CZK 

2.74 CZK 
2.28 CZK 

2.41 CZK 
2.01 CZK  

 
* When you use the service On My Own you control your account yourself through the Self Care My Vodafone. The service includes regular Detailed Billing (free 
of charge), which can be viewed or printed only through the Internet Self Care. The bill cannot be used as a tax receipt. The service is active for all  telephone 
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numbers, for which the bill is issued. The discount call rate after your bundled minutes or beyond  monthly fee  are used up does not apply to Agreement with 
Vodafone, I Hear You, Between Us, Write Me, Junior and Power Up tariffs.  The service activation will take place immediately. Deactivation will take place at the 
end of billing period. The calls to Vodafone Care will be charged CZK 30 per call (incl. 20% VAT). The service is designed exclusively for non-business customers. 

 
 

 
 
 
 

Vodafone  tariff Write Me 

 No written and time limited commitments. 
 Per second billing applies after the first minute (you only pay what you actually use). 
 Free voicemail 
 Valid since 6th March for newly activated tariffs ordered by corporate customers with contracts 

 
OTHER VODAFONE´S TARIFFS 

Prices valid in the Czech Republic 
Write Me 

Free (bundled) minutes within the Vodafone network 40 

Monthly service fee 12 CZK 
10 CZK 

Calls to Vodafone network / per minute 7.20 CZK 
6.00 CZK 

Calls to other national networks / per minute 12 CZK 
10 CZK 

SMS to Vodafone network / per message 0.42 CZK 
0.35 CZK 

SMS to other mobile networks / per message 1.80 CZK  
1.50 CZK 

Outgoing MMS / per message* 4.50 CZK 
3.75 CZK 

WAP / per minute 1.80 CZK 
1.50 CZK 

M-Bank and  
M-Commerce SMS / per message 

1.20 CZK 
1.00 CZK 

Roll over of unused free minutes to the following month 
 

NO 
 

Data and fax / per minute 12 CZK 
10 CZK 

  Prices including / without 20% VAT.  
 
* Outgoing MMS into all national mobile networks in Czech republic, Slovakia and email.  
Warning: If you send an MMS message to the telephone number of a subscriber in the U:fon network, this user will receive an informative SMS about the 
storage of your MMS message on the Vodafone website. 
Some of the Sony Ericsson handsets purchased after February 1st, 2007 send a business card in the form of a multimedia message. More information available 
in your mobile phone user’s guide. 
 
Notes: 

 With the Write Me tariff plan, it is not possible to use the expanded voicemail box service, expanded voicemail and fax box or the option of 
choosing your telephone number.  

 You will always receive the first Bill as a print document; further Bills will be sent as print documents only after the amount charged for services 
rendered to the customer reach at least CZK 120, or if you cancel the contract.  All Bills will be sent to you electronically via www.vodafone.cz.   
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 If Vodafone's claim vis-à-vis you as the customer in a given billing period is less than CZK 120, then we may defer payment until the following 
billing period. However, if you pay via direct debit, then the amount will be collected in each billing period irrespective of the specific amount.   

 As our customer, you may demand the refund of your Fee Deposit: 
 upon termination of the contract for a specific SIM card, 
 if you have not been in default with the payment of the Bill for the past three billing periods, and if you paid at least two Bills in an amount of 

more than CZK 120, or   
 if at least 6 months have passed since you made the Fee Deposit, provided that you have not been in default with the payment of the Bill for the 

past six consecutive months. 
 

 Please note that due to technological differences between GSM and CDMA, the scope and quality of services need not necessarily fully 
correspond to the scope to which GSM customers have become accustomed (for instance, it is not possible to send MMS to the CDMA network 
of MobilKom). 

 
Friends and Family programs – Loaded, New Generation Tariffs and Full Tariffs 

Family Program 

Activation fee / SIM 100.84 CZK 
84.03 CZK 

Monthly service fee 
Free of 
charge 

Calls within Family Program 
/ per min. 

1.80 CZK 
1.50 CZK 

Prices including / without 20% VAT. 
Notes to Family Program: 
 An activation fee will apply to each phone number added to your calling group. 
 Family Program cannot be combined with Friends Program  
 Applies to calls between Family Program group members (up to 4 phone numbers) within the Vodafone network.  
 Family Program is available with Loaded,  Full Tariffs or New Generation Tariffs. Tariffs can be combined in the Family Program group.  
 The reduced calling rate applies immediately. Calls made within Family Program calling group are not used against the bundled free minutes.  
 All numbers within Family Program service have to be on the same account  
 The phone numbers of Data, Fax, WAP and Voice Mail services cannot be included in the Family Program. 

  
Friends Program 

  Monthly fee 
How much you would pay for 

1 number 
Price per minute and 

SMS 
1 number 175.00 CZK 145.83 CZK 175.00 CZK 145.83 CZK 

2 number 225.00 CZK 187.50 CZK 112.50 CZK 93.75 CZK 

3 number 260.00 CZK 216.66 CZK 86.67 CZK 72.22 CZK 

4 number 285.00 CZK 237.50 CZK 71.25 CZK 59.38 CZK 

0 CZK 
  

Prices including / without 20% VAT. 
             
Notes to Friends Program: 
 No activation fee 
 Caling to postpaid and prepaid numbers in Vodafone network or to fixed network. 
 The phone numbers of Data, Fax, WAP and Voice Mail services cannot be included in the Friends Program  
 The offer applies to new as well as existing Loaded, Full and New Generation Tariff subscribers. 
 Choice of one to four members of the Friends Program for  the graded monthly fee 
 Changes of the numbers in the group are free of charge 
 Friends Program service cannot be combined with Family Program  

 
Friends From All Networks Program 

  Monthly fee 
How much you would pay for 

1 number 
Price per minute and 

SMS 
1 number 375.00 CZK 312.50 CZK 375.00 CZK 312.50 CZK 

2 number 425.00 CZK 354.16 CZK 212.50 CZK 177.08 CZK 

3 number 460.00 CZK 383.33 CZK 153.33 CZK 127.78 CZK 

0 CZK 
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4 number 485.00 CZK 404.16 CZK 121.25 CZK 101.04 CZK 

Prices including / without 20% VAT. 
             
Notes to Friends From All Networks Program: 
 No activation fee 
 Calling to postpaid and prepaid numbers in Vodafone, Telefónica O2, T-Mobile or U:fon, starting with 79, Czech mobile networks or to fixed network in the 

Czech Republic. 
 The phone numbers of Data, Fax, WAP and Voice Mail services cannot be included in the Friends Program  
 The offer applies to new as well as existing Loaded, Full and New Generation Tariff subscribers. 
 Choice of one to four members of the Friends From All Networks Program for  the graded monthly fee 
 Changes of the numbers in the group are free of charge 
 Friends From All Networks Program cannot be used for calling nor sending SMS to numbers starting with 1, 8, 9 
 Friends From All Networks Program service cannot be combined with Family Program  

 
 

Vodafone bundles 
 
The Extra Loaded Bundle – 20%  of the value of tariff extra  

Bundles with random combination of minutes and SMS 

Name of tariff Name of bundle Monthly fee Value of bundle 
Loaded 119 Extra Loaded Bundle 24 12 CZK 10.00 CZK  24.20 CZK 20.16 CZK  

Loaded 350 Extra Loaded Bundle 70 35.29 CZK 29.41 CZK  70.58 CZK 58.82 CZK  

Loaded 700 Extra Loaded Bundle 140 70.59 CZK 58.82 CZK  141.17 CZK 117.64 CZK  

Loaded 1150 Extra Loaded Bundle 230 115.96 CZK 96.63 CZK  231.92 CZK 193.27 CZK  

Loaded 2100 Extra Loaded Bundle 420 210.76 CZK 176.47 CZK  423.53 CZK 352.94 CZK  

Prices including / without 20% VAT 
Note:  
The prices of Bundle Extra Loaded, which you can activate, are listed including 20% VAT. The prices depend on your tariff, for example, if you have Loaded 350 
active, you can activate Bundle Extra Loaded 70. This means that you’ll pay a monthly fee of CZK 35.30 for this bundle, but you can take advantage of calls and 
SMS worth CZK 70.59. 
Bundle Extra Loaded can only be purchased with Loaded tariffs. The bundle is used before we begin to bill you for your regular payment. The unused amount is 
not transferred to the next billing period. 

 
Other Vodafone bundles 

 

Vodafone Bundles 

Package Name Number of free units per month Monthly fee Price per unit 

Voice bundles*           

Bundle  Weekend Calls Unlimited calls to Vodafone network during weekend 176.46 CZK 147.05 CZK - 

SMS bundles*           

Loaded Bundle MMS 77 MMS to all domestic mobile networks 77 CZK 64.17 CZK 1 CZK 0.83 CZK 

Bundle  Weekend SMS Unlimited SMS in Vodafone network during weekend 105.88 CZK 88.23 CZK - 

Other bundles**           

Bundle  WAP 40 minutes 50.41 CZK 42.01 CZK 1.26 CZK 1.05 CZK 

Prices including / without 20% VAT 
* Services are only designed for subscribers to Loaded, Full and New Generation Tariffs. Customers with activated service Happy Hour cannot activate Voice 
bundles. 
** Bundles are available for all postpaid customers. 
** The bundles can be activated by customers of Loaded tariffs, Full tariffs and the New Generation tariffs 
Voice and SMS bundles – customers can activate only one from each group. 
Activation of a package is valid from the closest midnight. You will always receive the full pack for the full price, even if you activate it in the middle of your 
billing period.  Deactivation will be always done at the end of the bill cycle. Unused minutes are not transferred to the next month. 
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Weekends at Vodafone begin on Saturday 00:00 and end on Sunday 24:00. The pack also applies to national holidays, from midnight to midnight. 
 

VPN 
 

 

VPN firm incl. VAT excl. VAT 

Activation fee / SIM 0 Kč 

Monthly fee / SIM CZK 48 CZK 40 
VPN / min CZK 1.20 CZK 1 

 

Note: 

As a corporate customer with a written contract, you may activate and use the VPN Firm service with two or more SIM cards that are used under any of our fee 

plans (except for the fee plans Between Us, I Hear You, Agreement with Vodafone, Power Up, Junior, and Write Me). 

For more information on the VPN Firm service, please visit http://www.vodafone.cz/firemni/sluzby_nastaveni/business_class/vpn/vpn_firma 

 
VPN firm unlimited incl. VAT excl. VAT 

Activation fee / SIM CZK 0 

Monthly fee / SIM CZK 240/0* CZK 200/0* 
VPN / min CZK 0 
VPN / SMS CZK 0 

 
*The waiver of the monthly base rate applies to newly activated SIM with one of the Loaded tariffs and depends on the specific plan chosen by the customer.  
The zero monthly base rate offer is valid for two months, in the case of Loaded 119; for four months with Loaded 350, for six months with Loaded 700, for nine 
months with Loaded 1150, and permanently with Loaded 2100. 
 
 

VPN association incl. VAT excl. VAT 

Activation fee / SIM CZK 0 

Monthly fee / SIM CZK 60  CZK 50 
VPN / min CZK 1.20 CZK 1 

 

For more information on the VPN Association service, please visit: http://www.vodafone.cz/ 

 
VPN association 

unlimited 
incl. VAT excl. VAT 

Activation fee / SIM CZK 0 

Monthly fee / SIM CZK 264 CZK 220 
VPN / min CZK 0 
VPN / SMS CZK 0 

 
For more information on the VPN Association service, please visit http://www.vodafone.cz/ 
 

 
Vodafone SMS connection 

 

Type of connection Activation fee Monthly fee 

Internet 60 000 CZK / 50 000 CZK 8040 CZK / 6700 CZK 

Leased fixed line 60 000 CZK / 50 000 CZK 8040 CZK / 6700 CZK 
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Pricelist of SMS messages sent during single billing period / month  

 
 

Number of SMS sent 
during month 

0-5 000 
5 001- 
50 000 

50 001 – 
100 000 

100 001 - 
300 000 

300 001 - 
1 000 000 

Nad 
1 000 000 

Price of SMS in 
Vodafone net 

0,00 CZK 
1,58 CZK / 

1,32 CZK 
1,56 CZK /  

1,30 CZK 
1,50 CZK / 

1,25 CZK 
1,44 CZK / 

1,20 CZK 
1,38 CZK / 

1,15 CZK 

Telefónica O2/ 
T-Mobile/U:Fon 

1.80 CZK / 
1.50 CZK 

1.80 CZK / 
1.50 CZK 

1.80 CZK / 
1.50 CZK 

1.80 CZK / 
1.50 CZK 

1.80 CZK / 
1.50 CZK 

1.80 CZK / 
1.50 CZK 

Other (Fixed lines and 
other networks) 

2.88 CZK / 
2.40 CZK 

2.88 CZK / 
2.40 CZK 

2.88 CZK / 
2.40 CZK 

2.88 CZK / 
2.40 CZK 

2.88 CZK / 
2.40 CZK 

2.88 CZK / 
2.40 CZK 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note.: Prices including/without 20% VAT. Incoming SMS are free. 
 
Price of PR SMS service 

 
Incoming number Monthly fee for incoming number usage  
90zXXYY 1 200 CZK / 1 000 CZK 

 
 
Calling Abroad 
 
Prices for international calls for all Vodafone´s tariff plans ,*  Vodafone Wild card  and Vodafone Loaded 

card prepaid services 
  Prices per minute 

Slovakia, Russia, Ukraine, Vietnam, China 8.40 CZK  7.00 CZK    

Region 1, 2 11.40 CZK  9.50 CZK   

Region 3 30.00 CZK  25.00 CZK  

Region 4 42.00 CZK  35.00 CZK   

Minimum calling time (seconds) 60 

Incremental time rate (seconds) 1 

Prices including /without 20% VAT. 
* Does not apply to subscribers to I Hear You and Agreement with Vodafone service plans. Subscribers to I Hear You and Agreement with 
Vodafone service plans can find prices of phone calls to abroad at Vodafones‘s Voice or Internet Self Care.  

 
Note 1:  Per minute rate for international calls to Germany, Slovak Republic and the USA for Agreement with Vodafone tariff plan: CZK 8.40 (peak 
hours) and CZK 7.20 (off-peak hours). Per minute rate for international calls to Hungary: CZK 6.60 (peak hours) and CZK 4.20 (off-peak hours). 
Note 2:  Per minute rate for international calls to Armenia, Azerbaijan and Morocco for Agreement with Vodafone tariff plan is CZK 36 for peak and 
off-peak hours 
Note 3: One second increment billing after the first 30 seconds applies to calls to the Slovak Republic for I Hear You tariff plan. 
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Note 4: 15 seconds increment billing after the first 30 seconds applies to calls to the Slovak Republic, Hungary, Germany and the USA for Agreement 
with Vodafone tariff plan. 
Note 5: Per minute rate for international calls to the Slovak Republic for Write Me tariff plan: CZK 10.68 (peak hours) and CZK 4.20 (off-peak hours). 
Note 6:  Per minute rate for international calls to Germany, Slovak Republic and the USA for Between us tariff plan: CZK 8.40 (peak hours) and CZK 
7.20 (off-peak hours). Per minute rate for international calls to Hungary: CZK 6.60 (peak hours) and CZK 4.20 (off-peak hours). 
Note 7: One second increment billing after the first 30 seconds applies to calls to the Slovak Republic for Write me tariff plan. 
Note 8: 15 seconds increment billing after the first 30 seconds applies to calls to the Slovak Republic, Hungary, Germany and the USA for Between us 
tariff plan. 
Note 9: Peak: MON-FRI 08:00 AM – 06:00 PM; Off-peak: MON-FRI 06:00 PM – 08:00 AM + weekend and holidays 
 
 

Prices including 20% VAT. 

Roaming – incomming calls, outgoing calls, SMS 

Prices of incomming calls, outgoing calls, SMS from all tariffs ,Vodafone Wild card and Vodafone loaded card in 
Vodafone World Roaming 

 Outgoing calls in partner 
network (price per minute) 

Incomming calls (price per 
minute) 

Sending SMS 
(price per message) 

Zone 1 11.90 CZK 9.92 CZK   4.55 CZK 3.79 CZK   3.35 CZK 2.79 CZK   
Zone 2 30.26CZK 25.22 CZK   17.66 CZK 14.72 CZK   9.60 CZK 8.00 CZK   
Zone 3 60.50 CZK 50.42 CZK   35.29 CZK 29.41 CZK   14.40 CZK 12.00 CZK   

Prices including / without 20% VAT. 
 
* The network recall service is used with Vodafone card in roaming. Detailed list of countries with available network recall service you can find on 
www.vodafone.cz. 
**Whole list of partner networks is below the table. Vodafone can update this list. 
 
Zone 1 –  Andorra, Austria, Belgium, Bulgaria, Croatia, Cyprus, Denmark, Estonia, Finland, France, Germany, Gibraltar, Great Britain, Greece, Hungary, Iceland, Isle 
of Man, Ireland, Italy, Jersey, Latvia,  Liechtenstein, Lithuania, Luxembourg, Malta, Monaco, Netherlands, Norway, Poland, Portugal, Romania, San Marino, 
Slovakia, Slovenia, Spain, Sweden, Switzerland, Vatican 
 
Zone 2 – Albania, Anguila, Antigua and Barbuda, Australia, Barbados, Belarus, Bermuda, Bosnia and Herzegovina, British Virgin Islands, Cayman Islands, Canada, 
China, Dominica, Dominican Republic,  Egypt, Grenada, Haiti, India, Israel, Japan, Jamaica, Kosovo, Macedonia, Mexico, Moldavia, Morocco, New Zealand, Puerto 
Rico, Republic of Korea, Saint Kitts and Nevis, Saint Lucia, Saint Vincent and the Grenadines, Serbia and Montenegro, Singapore, South Africa, Syria, Tunisia, 
Turkey, Turks and Caicos Islands, Ukraine, USA, Vietnam, Western Samoa 
 
Zone 3 – Afghanistan, Angola, Algeria, Argentina, Armenia, Azerbaijan, Bahrain, Bangladesh, Bolivia, Brazil, Burkina Faso, Cambodia, Chile, Colombia, Cuba, 
Ecuador, Gabon, Gambia, Georgia, Ghana, Guatemala, Honduras, Hong Kong, Indonesia, Indonesia, Iran, Iraq, Jordan, Kazakhstan,  Kenya, Kuwait, Kyrgyzstan, 
Lebanon, Liberia, Macao, Madagascar, Malaysia, Maldives, Mauritius,  Mongolia, Mozambique, Namibia, Nicaragua, Niger, Nigeria, Oman, Pakistan, Paraguay, 
Peru, Philippines, Republic of Korea, Qatar, Russia, Salvador, Saudi Arabia, Seychelles, Sri Lanka,  Sudan, Syria, Taiwan, Tajikistan, Tanzania, Thailand, 
Turkmenistan, Uganda, United Arab Emirates,  Uruguay, Uzbekistan, Vietnam, Yemen,  
 

Activation and deposit for International phone calls for the subscribers with tariffs 
Vodafone's subscribers of monthly tariffs can make International calls to below listed countries (see the table) without activation and / or 
any deposit for international phone calls.  

Country Country Code Country Country Code Country Country Code 

Albania 355 Greece 30 Poland 48 

Algeria 213 Guadeloupe 590 Portugal 351 

Andorra 376 Hong Kong 852 Romania 40 

Australia 61 Hungary 36 San Marino 378 

Austria 43 Iceland 354 Singapore 65 

Belgium 32 Ireland 353 Slovakia 421 

Bosnia and Herzegovina 387 Israel 972 Slovenia 386 

Bulgaria 359 Italy 39 South Africa 27 

Canada 1 Japan 81 Spain 34 

Croatia 385 Latvia 371 Sweden 46 

Cyprus 357 Liechtenstein 423 Switzerland 41 

Denmark 45 Lithuania 370 Tunisia 216 

http://www.vodafone.cz/
http://slovnik.seznam.cz/search.py?lg=en_cz&wd=Mozambique
http://www.vodafone.cz/consumer/services/roaming/vodafone/postpaid/partners.htm?country_id=181
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Estonia 372 Luxembourg 352 Turkey 90 

Faroe Islands 298 Macedonia 389 United Arab Emirates 971 

Finland 358 Malta 356 USA 1 

France 33 Mexico 52 Vatican City 39 

Germany 49 Monaco 377 Yugoslavia 381 

Gibraltar 350 Netherlands 31   

Great Britain 44 Norway 47   

Vodafone's subscribers of Vodafone Wild card or Vodafone Loaded card can make international outgoing calls without any activation or need to pay any 
deposit. 

 
Vodafone Passport 
With Vodafone Passport you pay a connecting fee;  then the price per minute is charged as if calling inside the Czech Republic. When calling 
from foreign countries into 3rd countries (i. e. a country other than the Czech Republic, or the country you are in), minutes are billed 
according to international Vodafone passport pricelist. Countries are divided into three roaming zones with guaranteed prices of calling and 
data roaming 
 

Vodafone Passport 
Connecting fee (for 

incoming and outgoing 
calls) 

Outgoing calls 
(1 min.) 

Incoming calls 
(1 min.) 

SMS 

zone 1 22 CZK / 18.33 CZK 
according to 

domestic tariff 
0.- CZK (connecting 

fee only) 
3.35 CZK / 2.79 

CZK 

zone 2 50 CZK / 41.67 CZK 
according to 

domestic tariff 
0.- CZK (connecting 

fee only) 
9.60 CZK / 8 CZK 

zone 3 80 CZK / 66.67 CZK 
according to 

domestic tariff 
0.- CZK (connecting 

fee only) 
14.40 CZK / 12 

CZK 
 
 
Note 1: Vodafone reserves the right to apply the FAIR USER POLICY (FUP) to usage of roaming services. 
Note 2: Advantaged billing applies to voice services only (doesn’t apply to prices of outgoing SMS, MMS and data – these are charged 
according to up-to-date Vodafone World Roaming pricelist). 
Note 3: Prepaid customers can activate Vodafone Passport if they are using Vodafone Loaded card or Vodafone Wild card.  
Note 4: The connection fee is charged for every incoming call. The connection fee is charged at the beginning of every call and than every 20 
minutes. 
Note 5: For subscribers with Agreement with Vodafone every call with Vodafone Passport is charged the same as the on-peak calls. 
Note 6: Free minutes, bundles of services and advantaged prices, which decrease prices of calls inside CZ (e.g. VPN partner etc.) don’t apply to 
foreign calls. 
Note 7: Emergency calls on 112 line are free of charge in all European countries. 
Note 8: Vodafone Wild card and Vodafone Loaded card customers are being charged connection fee + 7.20 CZK (with 20% VAT) / min for 
outgoing calls with Vodafone Passport. 
 
 

Outgoing calls Incoming calls 

Into CZ 
Into the country, you are 

calling from 

From foreign country 
into another foreign 

country (except CZE) 
 

Connection fee + price for the 
calling off-net inside CZ for 1 min 

according to tariff x call length 

Connection fee + price for the 
calling off-net inside CZ for 1 min 

according to tariff x call length 

Connection fee + price for 
the international calls per 1 

min x call length 
Connection fee only 

 
 

Pricelist of international calls of Vodafone Passport 
 
List of countries and prices for calling from abroad into other country except of CZE (per 1 min): 



Tariffs and services overview 
Valid from September 1st, 2010 
 
 
 
 

 12 

Region Price per 1 min 

Region 1 8.40 CZK / 7 CZK 
Region 2 11.40 CZK / 9.50 CZK 
Region 3 11.40 CZK / 9.50 CZK 
Region 4 30 CZK / 25 CZK 
Region 5 42 CZK / 35 CZK 

 
 
 
Region 1: Russia, Slovakia, Ukraine, Vietnam, China 
Region 2: Albania, Algeria, Andorra, Australia, Austria, Belgium, Belarus, Bosnia and Herzegovina, Bulgaria, Canada, Croatia, Cyprus, Denmark, 
Estonia, Faroe Islands, Finland, France, Germany, Gibraltar, Great Britain, Greece, Guadeloupe, Hong Kong, Hungary, Iceland, Ireland, Isle of 
Man, Israel, Italy, Japan, Jersey, Kosovo, Latvia, Libya, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta, Mexico, Moldovia, Monaco, 
Mongolia, Netherlands, Norway, Palestina, Poland, Portugal, Romania, San Marino, Serbia and Montenegro, Singapore, Slovenia, South Africa, 
Spain, Sweden, Switzerland, Tunisia, Turkey, UAE, USA, Vatican 
Region 3: This region doesn’t include any country currently.  
Region 4: Angola, Argentina, Armenia, Azerbaijan, Brazil, Chile, Cuba, Egypt, Georgia, India, Indonesia, Iran, Jordan, Korea, Kuwait, Kyrgyzstan, 
Lebanon, Malaysia, Mongolia, Morocco, New Zealand, Nigeria, Pakistan, Peru, Philippines, Saudi Arabia, Syria, Taiwan, Tajikistan, Thailand, 
Turkmenistan, Uzbekistan, Venezuela  
Region 5: Afghanistan, American Samoa, Anguilla, Antarktida, Antigua and Barbuda, Aruba, Ascension, Bahamas, Bahrain, Bangladesh, 
Barbados, Barbuda, Belize, Benin, Bermuda, Bhutan, Bolivia, Botswana, British Virgin Islands, Brunei, Burkina Faso, Burundi, Cambodia, 
Cameroon, Cape Verde, Cayman Islands, Central Africa, Colombia, Commonwealth of Dominica, Comoros and Mayotte, Congo, Cook Islands, 
Costa Rica, Diego Garcia, Djibouti, Dominica, Ecuador, Equatorial Guinea, Ethiopia, Falkland Islands, Fiji, French Guiana, French Polynesia, 
Gabon, Gambia, Ghana, Greenland, Grenada, Guam, Guatemala, Guayana, Guinea, Guinea-Bissau, Haiti, Honduras, Chad, Iraq, Ivory Coast, 
Jamaica, Kenya, Kiribati, Laos, Lesotho, Liberia, Macao, Madagascar, Malawi, Maldives, Mali, Marshall Islands, Martinique, Mauritania, Mauritius, 
Mayotte, Micronesia, Montserrat, Mozambique, Myanmar, Namibia, Nauru, Nepal, Netherlands Antilles, New Caledonia, Nicaragua, Niger, Niue, 
North Korea, Northern Mariana Islands, Oman, Palau, Panama, Papua-New Guinea, Paraguay, Puerto Rico, Qatar, Reunion, Republic of the 
Congo, Rwanda, Salvador, Senegal, Seychelles, Sierra Leone, Solomon Islands, Somalia, Sri Lanka, St. Helena, St. Kitts and Nevis, St. Lucia, St. 
Pierre & Miquelon, St. Thomas and Prince, St. Vincent and the Grenadines, Sudan, Suriname, Swaziland, Tanzania, Togo, Tokelau, Tonga, 
Trinidad and Tobago, Turks and Caicos Islands, Tuvalu, United States Virgin Islands, Uganda, Uruguay, Vanuatu, Wallis and Futuna, Western 
Samoa, Yemen, Zambia, Zimbabwe 
 
* The SMS prices are set by the standard pricelist and rules for Vodafone World Roaming. They depend on which country you are in and which 
operator you have activated. The same rules apply for MMS and data transfer. 
 

Call charging for Vodafone World Roaming and Vodafone Passport 
 

Vodafone World Roaming Vodafone Passport 
 

Outgoing calls Incoming calls Outgoing calls Incoming calls 

zone 1 30 + 1 1 + 1 60 + 1 60 + 1 

zone 2 60 + 60 60 + 60 60 + 1 60 + 1 

Zone 3 60 + 60 60 + 60 60 + 1 60 + 1 

 
Connect and MMS Roaming 
 

Connect Roaming for Tariff Plans 

Zone GPRS + WAP MMS 
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Zone 1 CZK 30  / CZK 25 per 1 MB CZK 11,40 / CZK 9,50 

Zone 2 CZK 250 / CZK 208,33 per 1 MB CZK 11,40 / CZK 9,50 

Zone 3 CZK 300 / CZK 250 za 1 MB CZK 11,40 / CZK 9,50 

Charges are invoiced in multiples of 100 kB for GPRS and 10 kB for WAP 
Prices per 1 MB /MMS  including/without 20% VAT. 
Countries are divided into three roaming zones with the same guaranteed prices of data roaming per each zone. 

Zone 1 – Andorra, Austria, Belgium, Bulgaria, Croatia, Cyprus, Denmark, Estonia, Finland, France, French Guayana, Germany, Gibraltar, Great Britain, Greece, 
Guadeloupe, Hungary,  Ireland, Iceland, Italia, Jersey, Liechtenstein, Lithuania, Latvia, Luxembourg, Malta, Isle of Man, Martinique, Monaco, Netherlands, 
Norway, Poland, Portugal, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Vatican 

Zone 2 – Albania, Anguilla, Antigua and Barbuda, Aruba, Australia, Barbados, Belarus, Bermuda, Bosnia Herzegovina, British Virgin Islands, Canada, Cayman 
Islands, China, Dominica, Dominican Republic, Egypt, Granada, Haiti, India, Israel, Jamaica, Japan, Kosovo, Macedonia, Montenegro, Morocco, Mexico, Moldavia, 
New Zealand, Puerto Rico, Singapore, Serbia, South Africa, South Korea, St Lucia, St Christopher and Nevis, St Vincent and the Grenadines, Tunisia, Turks and 
Caicos Islands, Turkey, Ukraine, USA, US Virgin Islands, Vietnam, Western Samoa  

Zone 3 – Afghanistan, Algeria, Angola, Argentina, Armenia, Azerbaijan, Bahrain, Bangladesh, Bolivia, Brazil, Burkina Faso, Cambodia, Cape Verde, Chile, Colombia, 
Cuba, Ecuador, Gabon, Gambia, Ghana, Georgia, Guatemala, Guinea, Honduras, Hong Kong, Indonesia, Iraq, Iran, Jordan, Kazakhstan, Kenya, Kuwait, Kyrgyzstan, 
Lebanon, Liberia, Libya, Macao, Madagascar, Malaysia, Maldives, Mauritius, Mongolia, Mozambique, Namibia, Niger, Nigeria, Nicaragua, Oman, Pakistan, Panama, 
Paraguay, Philippines, Peru, Qatar, Russia, Salvador, Saudi Arabia, Senegal, Seychelles, Sri Lanka, Sudan, Syria, Tajikistan, Taiwan, Tanzania, Thailand, 
Turkmenistan, United Arab Emirates, Uganda, Uruguay, Uzbekistan, Yemen, Zambia 
 
 

Vodafone Connect for a day from abroad 

Zone Total data volume Date Consumption Price of tariff plan 
Price of 1 MB after 

exceeding the 50 MB limit 

up to 5 MB CZK 80 / CZK 66.66 
1  50 MB 

over 5 MB CZK 350 / CZK 291.66 
 CZK 30 / CZK 25 

up to 5 MB  CZK 160 / CZK 133.33 
1 + 2 50 MB 

over 5 MB  CZK 700 / CZK 583.33 
 CZK 30 / CZK 25 

Prices including / without 20% VAT. 
 

 After having consented to the setting of the Connect for a day from abroad as your default tariff plan, this tariff is automatically activated after every first 
use of data from abroad.  

 After spending the data volume as set by your tariff, every following kB is charged with a special rate intended for the tariff plan Connect for a day from 
abroad.  

 When you activate the data tariff plan in Zone 3, you will be charged the tariff plan price for Zone 1 + 30 CZK for every 1 MB used.   
 When you activate the data tariff plan in Zone 1 and you will use your data in Zone 2, you will be charged 30 Kč per 1 MB in Zone 2 
 In the case of Zone 3, no free units are included in the price of the tariff plan.  
 Unused units are not carried through.  
 This service is only available to tariff plan customers.  

 

 

Vodafone Connect for good from abroad 

Zone Total data volume Price of tariff plan 
Price of 1 MB after exceeding the 200 

MB limit 

1 200 MB CZK 1600 / CZK 1333.33 CZK 30 / CZK 25 

1 + 2 200 MB CZK 3200 / CZK 2666.66 CZK 30 / CZK 25 

Prices including / without 20% VAT. 
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 The tariff is valid for a single bill cycle (starting in the day of activation) in which it had been activated; after that, it is automatically renewed for every following bill 
cycle until the customer has deactivated it.  

 For each period, only one bundle can be activated.  
 After spending the data volume as set by your tariff, every following kB is charged with a special rate intended for the tariff plan Connect for good from abroad.  
 Billing unit is 100 kB for the internet and 10 kB for WAP 
 In Zone 3, you will be charged with a rate of 30 CZK per 1 MB 
 In the case of Zone 3, no free units are included in the price of the tariff plan. 
 In case of deactivation, the right to use the unused free units ceases.  
 Unused kB are not carried through to the following month.  
 This service is only available to tariff plan customers. 

Vodafone Wild card  
Prepaid service Vodafone Wild card  

 Constant control over your expenses. 
 Your Vodafone card is activated instantly. 
 No monthly service charges and bills. 
 Uniform prices throughout the day.  
 Call from 2,40 CZK/min (with VAT 20%) with Vodafone Wild card. 
 Unlimited weekend calls to Vodafone network with Nonstop Weekend bundle.* 
 

Vodafone Wild card prepaid service 

Prices valid in the Czech Republic 

Calls to Vodafone network / per minute 3.00 CZK  2.50 CZK 

Call to other networks / per minute 7.20 CZK  6.00 CZK 

Two Favourites Program* / per minute 2.38 CZK  1.98 CZK 

SMS to all mobile networks / per message 2.40 CZK  2.00 CZK 

SMS Bundle (40 SMS in 1 week) ** 59.50 CZK  49.58 CZK 

Nonstop Weekend 59.50 CZK  49.58 CZK 

Prices including / without 20% VAT. 
 
Please note that with regards to the differences between the GSM and CDMA technologies, it is possible that the scope and quality of services may not 
necessary correspond to the scope to which GSM customers are accustomed (e.g. MMS messages cannot be sent to the CDMA network operated by 
MobilKom). 
 
* Unlimited calling on weekends doesn’t apply to numbers included in Two Favourites Program. These calls are charged 2.38 CZK per minute. 
** Setting the two numbers you will call more cheaply under Two Favourites Program is free the first time, and any changes after that will cost 96,00 CZK (with 
20% VAT). 
*** SMS purchased within the SMS Bundle can only be used within 7 days of pack activation. 
 

Other Vodafone Wild card prepaid services 

Prices valid in the Czech Republic 

Outgoing MMS / per message*** 4.50 CZK  3.75 CZK 

WAP / per minute   1.80 CZK  1.50 CZK 

Fax and data / per minute   7.20 CZK  6.00 CZK 

M-Bank and M-Commerce SMS / per message    2.40 CZK   2.00 CZK   

Prices including / without 20% VAT. 
*** Outgoing MMS into all national mobile networks in Czech republic, Slovakia and email. Warning: If you send an MMS message to the telephone number of a 
subscriber in the U:fon network, this user will receive an informative SMS about the storage of your MMS message on the Vodafone website. 
 
Note: Billed per second after the first minute. 
 
 

Prepaid service Vodafone Loaded card 
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Prepaid service Vodafone Loaded card  

 Same prices for calling and SMS as with tariff 
 Uniform prices to all national networks throughout the day.  
 Per second billing applies after the first minute (you only pay what you actually use). 
 No monthly fee and invoice   

 
 

Recharge value 349 and less 350-699 700-1149 1150-2099 2100 and more 

Price per minute 6.05 CZK 
5.04 CZK 

5.04 CZK 
4.20 CZK 

4.04 CZK 
3.36 CZK 

3.42 CZK 
2.85 CZK 

3.03 CZK 
2.52 CZK 

Price per SMS 1.20 CZK 
1.00 CZK 

1.20 CZK 
1.00 CZK 

1.20 CZK 
1.00 CZK 

1.20 CZK 
1.00 CZK 

1.20 CZK 
1.00 CZK 

 
Prices including / without 20% VAT. 
The price per minute depends on the value of your last recharge. The price is valid until the next recharge, no more than one month. 
 

Other Vodafone Loaded card prepaid services 

Prices valid in the Czech Republic 

Outgoing MMS / per message**** 4.50 CZK  3.75 CZK 

WAP / per minute   1.80 CZK  1.50 CZK 

Fax and data / per minute   7.20 CZK  6.00 CZK 

M-Bank and M-Commerce SMS / per message    2.40 CZK   2.00 CZK   

Prices including / without 20% VAT. 
**** Outgoing MMS into all national mobile networks in Czech republic, Slovakia and email. Warning: If you send an MMS message to the telephone number of 
a subscriber in the U:fon network, this user will receive an informative SMS about the storage of your MMS message on the Vodafone website. 
 
 

Recharging options for Vodafone Wild card and Vodafone Loaded card 

Recharge 
denominations 

Credit 
expiration 

period 

Account 
expiration 

period 
Recharging options 

   200 CZK –  
9999 CZK 

10 months +3 months 

ATMs: 250 CZK, 500 CZK, 1200 CZK and 2400 CZK 
M-Payments: 250 CZK, 500 CZK, 1200 CZK and 2400 CZK 
Sazka terminals: any amount between 200 and 9999 CZK (whole crowns) 
MAX Internet-banking PS: any amount between 400 and 9999 CZK (whole crowns) 
AURA cards: 250 CZK, 500 CZK, 1200 CZK and 2400 CZK 
Vouchers: 500 CZK and 1200 CZK 

Note:  
If your Vodafone Wild card or Vodafone Loaded card credit expires, all you need to do to revive your account is to recharge it with any recharge denomination 
listed above. In such case, your credit balance left on your account prior to prepaid card expiration will be reactivated.  
 
 
 

MMS Roaming for Vodafone Wild card and Vodafone Loaded card 

Outgoing MMS / per message* 11.40 CZK  9.50 CZK 

 
The MMS price 11.40 CZK / 9.50 CZK is valid until further notice. 
* Outgoing MMS from abroad. 
Prices including / without 20% VAT. 
 



Tariffs and services overview 
Valid from September 1st, 2010 
 
 
 
 

 16 

Actual list of partners supporting MMS Roaming for Vodafone Wild card and Vodafone Loaded card is the same as for Connect and MMS Roaming for tariff 
plans. 
 

Vodafone live!                                                                                                  
Free Browsing  

With Vodafone live! you get all your favourite www pages directly into your mobile. Vodafone live! handsets have all necessary settings at the time of purchase. 
Browsing with Vodafone live! is being charged according to your data tariff. 

 
Downloadable content 
You can download from Vodafone live! various ringtones, pictures, videos and games with following pricepoints:  CZK 5, CZK 7, CZK 10, CZK 15, CZK 20, CZK 25, 
CZK 30, CZK 35, CZK 40, CZK 45, CZK 60, CZK 70, CZK 90 and CZK 120. All pricepoints include 20 % VAT and data transfer costs. You can see the final price 
including VAT before  you pay in Vodafone live! cash page when making the purchase.  

You can also choose a attractive bundle for CZK 7 MMS pictures. The subscribed bundle gives you 7 MMS pictures for the price of CZK 21. You can only 
download from the CZK 7 MMS pictures  section with this bundle and you can do so within 1 month of activation (i.e. the bundle will commence on the day of 
its activation and will end on the same day the month following activation; if there is no such day in the given month, the offer will end on the last day of the 
month. For example: if the subscription is activated on 15 June, the last day it will be valid will be 15 July; and similarly, if the subscription is activated on 31 
January, the last day it will be valid will be 28 February). Any unused items will expire with no possibility of refund. The subscription of the bundle will be valid in 
the following months too, until you decide to cancel it. The sum for the subscription will be automatically collected at the beginning of each bill cycle.  

You can find the Review of Active Bundles on the page ‘”Moje balíčky” (My Bundles)  within the portal Vodafone live! on page Vodafone / Servisní stránky – 
Všechny stránky / Moje balíčky. If your bundle is active, there should be “Zrušit” (Cancel) button under the item. When this button is not there, the bundle will 
not be automatically renewed for the next month.You can cancel any bundle under the tag ‘My’ within the portal Vodafone live! at any time. You will not loose 
content you have already paid for by cancelling the bundle. The bundle will be terminated on the last day of the monthly period and will not be renewed for the 
next monthly period 

Subscriptions 

You can choose the Vodafone live! subscription option for CiliChili magazine sending for CZK 25 (one  impression) or CZK 50 (two impressions). You can see the 
final price including VAT before  you pay in Vodafone live! cash page when making the purchase.  The subscription will be valid in the following months too, 
until you decide to cancel it. The sum for the subscription will be automatically collected at the beginning of each bill cycle. You can cancel  the  active 
subscription  on the page ‘”Moje předplatné” (My Subscriptions)  within the portal Vodafone live! on page Vodafone / Servisní stránky – Všechny stránky / Moje 
předplatné.  
 
You can also enjoy Vodafone live! during your trips abroad, but only if you have a Vodafone tariff. You must also have the roaming service Vodafone World 
Roaming and the Connect service active. If you would like to use Vodafone live! with roaming, you will pay for Browsable content and for Downloadable content 
as if you were at home, but we will also bill you a little extra according to the valid pricelist of Connect from abroad for connecting to the Vodafone live! portal. 
You will therefore pay for every movement across the portal, including browsing Vodafone live! menus and browsing previews of their contents, and also for all 
data transfers when browsing and downloading them.  
 
If you access Vodafone live! with dial-up connection, you will be billed by the minute. So you’ll pay for every movement on the portal, including browsing 
Vodafone live! menus and previews of their contents and also for all data transfers when browsing and downloading the contents. Prices are set according to 
the valid pricelist for dial-up connection.  

Vodafone live! lets you access the WAP pages of our partners even if they are not part of Vodafone live! portal. Browsing and downloading files from these pages 
is billed according to the valid pricelist for connection of your data tariff, and you may also pay for the contents of these pages. However, we will always inform 
you in advance that you are leaving Vodafone live!  

Prices and conditions given on this page are valid for all Vodafone tariffs and for the Vodafone prepaid cards.  

 
More information about the billing conditions of the Vodafone live! content can be found on www.vodafone.cz 

 
Overview of telephone numbers assigned to special services and the pricelist 
Description of service Number Price 

Logos, Melodies, Icons, Real Tones 3355 

 
From 12 CZK / 10.00 CZK to 60 CZK / 50.00 CZK + the price for 
sending an SMS message corresponding to the selected tariff plan 
(see note 1) 
For more information about the prices visit  www.vodafone.cz 

http://www.vodafone.cz/
http://www.vodafone.cz/
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From 12 CZK /10.00 CZK to 60 CZK / 50.00 CZK + the price for 
WAP browsing corresponding to the selected tariff plan  
For more information about the prices visit  www.vodafone.cz 

SMS to fixed lines 
(messages are not included in any SMS bundles) 

Subscriber numbers 
of fixed networks in Czech 
Republic 

5.40 CZK / 4.50 CZK (according to used end-device, the SMS can 
be delivered either in text or voice form, or simply as a fax) 
4.20 CZK / 3.50 CZK - sending of message (see note 1) 

SMS Dating 7777 
Receiving of messages is free of charge (see note 1) 
Vodafone Wild card, Vodafone loaded card 3.60 CZK / 3.00 CZK 
Tariffs 2.40 CZK / 2.00 CZK SMS E-mail 2255 
Receiving of messages is free of charge  (see note 1) 
Vodafone Wild card, Vodafone Loaded card 4.20 CZK / 3.50 CZK 
Tariffs 3.00 CZK / 2.50 CZK SMS Chat 3366 
Receiving of messages is free of charge (see note 1) 
Price corresponding to the selected tariff plan 

WAP 608 98 98 96 
Receiving of messages is free of charge 

Connect 
APN: wap 
APN: internet 

Price corresponding to the selected tariff plan 

Information services provided by Český 
Telecom (phone calls are not included in free 
minutes) 

1180, 1181 27.60 CZK / 23.00 CZK / min. 

Assistant services provided by T-Mobile (phone 
calls are not included in free minutes) 1183 27.60 CZK / 23.00 CZK / min. 

Assistant services provided by Telefonica O2 
(phone calls are not included in free minutes)   1188 27.60 CZK / 23.00 CZK / min. 

Nationwide operator assisted services with 
social importance (phone calls are not included 
in free minutes) 

12xx, 12xxx 6.24 CZK / 5.20 CZK / min. 

Anticorruption line 199 Free of charge 
Information provided by fixed public network 
operators (phone calls are not included in free 
minutes) 

13xxx, 13x xxx,  
14xx, 14xxx 

6.24 CZK / 5.20 CZK / min. 

Harmonised services of social value 116 xxx Free of charge 

Toll-free numbers 800 xxx xxx Free of charge  

Shared cost line (phone calls are not included in 
free minutes) 

81y xxx xxx, 83y xxx xxx 
843 xxx xxx, 844 xxx xxx 
845 xxx xxx, 846 xxx xxx 
855 xxx xxx 

4.54 CZK / 3.78 CZK / min. 

Shared cost line - UAN (phone calls are not 
included in free minutes) 

840 xxx xxx, 841 xxx xxx 
842 xxx xxx, 847 xxx xxx 
848 xxx xxx, 849 xxx xxx 

5.55 CZK / 4.62 CZK / min. 

Universal Access Code 
700 xxx xxx 
701 xxx xxx Price as per the applicable tariff for calls to fixed national networks 

Public communication networks for voice 
transmission over VoIP 

910 xxx xxx 
Calls are included in the monthly credit (free minutes) and 
charging as calling to other networks 

Access number for Internet 971 xxx xxx Calls are included in the monthly credit (free minutes) and 
charging as calling to other networks 

Nationwide voice mail service 960 xxx xxx xxx Price as per the applicable tariff for calls to other national 
networks 

Czech Railways’ (ČD) network 972 xxx xxx 
Calls are included in the monthly credit (free minutes) and 
charging as calling to other networks 

Ministry of Defence’s network 973 xxx xxx 
Calls are included in the monthly credit (free minutes) and 
charging as calling to other networks 

Ministry of Interior’s network 974 xxx xxx 
Calls are included in the monthly credit (free minutes) and 
charging as calling to other networks  

Other non-public networks 95x xxx xxx 
Calls are included in the monthly credit (free minutes) and 
charging as calling to other networks 

Emergency calls (see note 2) 150, 155, 156, 158, 112 Free of charge 
Prices including / without 20% VAT 
Note 1: Prices are valid only in the Czech Republic. When being abroad roaming pricing may apply above the basic price of the service.  The prices of roaming 
services differ for tariff customers and Vodafone prepaid card customers. 
Note 2: Emergency calls to no. 156 are currently available in Prague and Southern Bohemia only. 

http://www.vodafone.cz/
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Connect Tariffs – Prices for mobile connection using technology GPRS or EDGE 
 
Internet and data for prepaid tariffs 
 

Vodafone Internet In Mobile 

Vodafone Internet In Mobile Daily CZK 17 / CZK 14.16 FUP 5 MB / day 

Vodafone Internet In Mobile – monthly fee CZK 177 / CZK 147.50 FUP 100 MB / month 

Vodafone Internet In Mobile Full – monthly fee CZK 315 / CZK 262.50 FUP 500 MB / month 

Prices including / without 20% VAT 

 
The Vodafone Internet in Mobile Full is available for a starting price of CZK 177 including VAT from 1 July 2010 to 31 October 2010. 

 
 

Internet in PC / laptop 

Connect For Good CZK 525 / CZK 437.50 FUP 3 GB / month 

Prices including / without 20% VAT 

 

Other Types of Connection 

Vodafone Card Connection – WAP / kB CZK 0.48 / CZK 0,40 

  Vodafone Card Connection – internet / kB CZK 0.06 / CZK 0.05 

Prices including / without 20% VAT 
 
Note 1: FUP = limit for downloading and uploading. When reached, Vodafone is allowed to decrease your speed to 16 kbit/s (2 kB/s) 
Note 2: Vodafone reserves the right to apply the Fair User Policy (FUP). All used kB are rounded up for billing.  

 
Internet and data for postpaid tariffs 
 

Vodafone Internet In Mobile 

Vodafone Internet In Mobile Daily CZK 17 / CZK 14.16 FUP 5 MB / day 

Vodafone Internet In Mobile – monthly fee CZK 177 / CZK 147.50 FUP 100 MB / month 

Vodafone Internet In Mobile Full – monthly fee CZK 315 / CZK 262.50 FUP 500 MB / month 

Prices including / without 20% VAT 

 
The Vodafone Internet in Mobile Full is available for a starting price of CZK 177 including VAT from 1 July 2010 to 31 October 2010. 
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Internet in PC / Laptop 

Connect Steady 

Up to 100 MB  CZK 177 / CZK 147.50 FUP 100 MB / month 

Up to 300 MB CZK 500 / CZK 416.66 FUP 300 MB / month 

Over 300 MB CZK 750 / CZK 625.00 FUP 3 GB / month 

Connect For Good 

Monthly fee CZK 525 / CZK 437.50 FUP 3 GB / month 

Prices including / without 20% VAT 
 
FUP = limit for downloading and uploading. When reached, Vodafone is allowed to decrease your speed to 16 kbit/s (2 kB/s) 
 

Other Types of Connection 

Connect Casual 

WAP / kB CZK 0.48 / CZK 0.40 

Internet / kB  CZK 0.06 / CZK 0.05 

Prices including / without 20% VAT 
 
 
Vodafone Internet In Mobile is set as your default tariff if you don’t choose other tariff. 
 
* Vodafone reserves the right to apply the Fair User Policy (FUP) for all tariffs mentioned above. 
  
 
 

Multiple WEB SMS 

  Monthly fee  

Free SMS  
(within the  
Vodafone 
network) 

SMS (within the Vodafone 
network) 

 
SMS (to other mobile 

networks) 

Web SMS Vodafone card  0 CZK 0 1.20 CZK / 1.00 CZK 2.40 CZK / 2.00 CZK 

Web SMS Basic 0 CZK 50 1.20 CZK / 1.00 CZK 1.80 CZK / 1.50 CZK 

Web SMS Standard 240 CZK / 200 CZK 300 1.08 CZK / 0.90 CZK 1.80 CZK / 1.50 CZK 
Web SMS Partner 960 CZK / 800 CZK 1200  0.96 CZK / 0.80 CZK 1.80 CZK / 1.50 CZK 
Prices including / without 20% VAT 
 
Notes: 
These price bundles only apply to text messages sent from the Multiple Web SMS Service, which you can find in the Internet Self Care.  
The free SMS messages are intended for the Vodafone network and do not transfer to the next billing period  
The bundle can be activated from the following day or from the next billing period - it's completely up to you. Either way you pay the whole monthly fee.  

Price list of audiotex services 
Prefix 

900 906 909 
Price including VAT 

  3409xx, 3490xx   6.80 CZK / 12 s 
 046606  4.00 CZK / min. 
 0512xx  5.00 CZK / min. 
0690xx   6.00 CZK / min. 
0808xx, 0822xx, 0877xx, 0811xx, 0880xx, 0890xx 080000, 0880xx, 0890xx 8.00 CZK / min. 
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0880xx, 0890xx 
1009xx, 1014xx, 1022xx, 
1055xx, 1080xx, 1090xx, 
1099xx 

1000xx, 100988, 100989, 1011xx, 1050xx, 
1055xx, 1066xx, 1080xx, 1090xx, 1099xx 

1080xx, 1090xx, 109999 10.00 CZK / min. 

1122xx, 1155xx, 1180xx, 
1190xx, 1199xx 

1180xx, 1190xx 1180xx, 1190xx 11.00 CZK / min. 

1409xx, 141516, 1422xx, 
1444xx, 1446xx, 1480xx, 
1490xx, 1499xx 

1409xx, 1450xx, 1455xx, 1466xx, 1477xx, 
1480xx, 1490xx 

1480xx, 1490xx 14.00 CZK / min. 

160600, 1622xx, 1655xx, 
1665xx, 1680xx, 1690xx, 
1699xx 

1609xx, 1680xx, 1690xx 1680xx, 1690xx 16.00 CZK / min. 

1709xx, 1722xx, 1755xx, 
1780xx, 1790xx, 1799xx 

1750xx, 1780xx, 1790xx 1780xx, 1790xx 17.00 CZK / min. 

1822xx, 184820, 1880xx, 
1890xx 

1880xx, 1890xx 1880xx, 1890xx 18.00 CZK / min. 

2022xx, 2080xx, 2090xx, 
2099xx 

200001, 2012xx, 2020xx, 2022xx, 2066xx, 
2077xx, 2080xx, 208855, 2090xx, 2099xx 

2020xx, 2080xx, 2090xx  20.00 CZK / min. 

2322xx, 2380xx, 2390xx, 
2399xx 

2311xx, 2325xx, 2350xx, 2380xx, 2390xx  2380xx, 2390xx 23.00 CZK / min. 

2602xx, 2622xx, 2626xx, 
2680xx, 2690xx, 2699xx 

2680xx, 2690xx 2680xx, 2690xx, 2699xx 26.00 CZK / min. 

 2825xx, 2850xx  28,00 CZK / min. 
3003xx, 3009xx, 301188, 
3022xx, 3055xx, 3080xx, 
3090xx, 3099xx 

3011xx, 3012xx, 3013xx, 301415, 3024xx, 
3077xx, 3080xx, 3090xx, 3099xx 

3000xx, 3066xx, 3080xx, 3090xx, 
3099xx 30.00 CZK / min. 

3422xx, 346363, 3477xx, 
3480xx, 3490xx, 3499xx 

34yyxx*, 341717, 3422xx, 3480xx, 3490xx, 
3499xx 

3446xx, 3480xx, 3490xx, 3499xx 34.00 CZK / min. 

3807xx, 3809xx, 3822xx, 
3839xx, 3855xx, 387007, 
3877xx, 3880xx, 3890xx, 
3899xx 

3807xx, 3811xx, 3813xx, 3850xx,  
3866xx, 3880xx, 3890xx, 3899xx 

3800xx, 3838xx, 384568, 3848xx, 
3880xx, 3890xx 

38.00 CZK / min. 

 4024xx  40.00 CZK / min. 
4222xx, 4255xx, 4280xx, 
4290xx, 4299xx 

4201xx, 4280xx, 4290xx  4280xx, 4290xx 42.00 CZK / min. 

4601xx, 4622xx, 4680xx, 
4690xx, 4699xx 

4601xx, 4604xx, 4609xx, 4611xx, 4613xx, 
4614xx, 4622xx, 4625xx, 4633xx, 4645xx, 
4646xx, 4647xx, 4650xx, 4655xx, 4664xx, 
4666xx, 4680xx, 4688xx, 4690xx, 4699xx, 
 

4607xx, 4644xx, 4645xx, 4646xx, 
4648xx, 4666xx, 4680xx, 4690xx, 
4699xx 

46.00 CZK / min. 

5001xx, 5022xx, 5080xx, 
5090xx, 5099xx 

500100, 500300, 5005xx, 5009xx, 5011xx, 
5012xx, 5013xx, 501414, 5022xx, 5024xx, 
5033xx, 5046xx, 5050xx, 5055xx, 5066xx, 
5070xx, 5080xx, 5088xx, 5090xx, 5099xx 

500050, 5009xx, 502288, 5024xx, 
5044xx, 5050xx, 506050, 5066xx, 
5080xx, 5090xx, 5099xx 

50.00 CZK / min. 

5511xx, 5522xx, 
5555xx, 5580xx, 5590xx, 
5599xx 

5501xx, 5507xx, 5509xx, 5511xx, 5522xx, 
5525xx, 5533xx, 5544xx, 5546xx, 5550xx, 
5555xx, 5566xx, 5580xx, 5588xx, 5590xx, 
5599xx 

5500xx, 5509xx, 5511xx, 552255, 
5544xx, 5545xx, 5546xx, 5550xx, 
555505, 555510, 555511, 555512, 
555544, 555555, 5566xx, 5580xx, 
5590xx, 5599xx 

55.00 CZK / min. 

6011xx, 6022xx, 6055xx,  
6066xx, 607799, 6080xx, 
6090xx, 6099xx 

6006xx, 6007xx, 6011xx, 6012xx, 601718, 
6022xx, 6024xx, 6025xx, 6034xx, 6049xx, 
6050xx, 6066xx, 6070xx, 6080xx, 6090xx, 
6099xx 

6009xx, 6011xx, 603030, 6033xx, 
604400, 6046xx, 6048xx, 6055xx, 
6060xx, 6066xx, 6080xx, 6090xx, 
609009, 6099xx 

60.00 CZK / min. 

6522xx, 6580xx, 6590xx 6580xx, 6590xx 655513, 6580xx, 6590xx, 6599xx 65.00 CZK / min. 

7022xx, 7025xx, 7044xx, 
7070xx, 7077xx, 7080xx, 
7090xx, 7099xx 

7000xx, 7007xx, 7024xx, 7034xx, 7080xx, 
7090xx, 7099xx, 709941, 709942, 709943 

7000xx,700470,  7024xx, 7044xx, 
7045xx, 7046xx, 705566, 705599, 
706670, 7070xx, 7077xx, 7080xx, 
7090xx, 7099xx, 709962 

70.00 CZK / min. 

* In the audiotex 34yyxx, y can be equal to all numbers except 9 
Notes:  
Price is charged  in increments of 1 minute, this is not valid for numbers 906 3409xx and 906 3490xx, where the price is charged in 12 seconds increments. 
Calls to audiotex services are not included in the bundle of free minutes. 
 

Pricelist of special SMS services 

Number for SMS sending Price per SMS including 20% VAT 
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9702x 1.90 CZK 
9703x 2.90 CZK 
9704x 3.90 CZK 
9705x 4.90 CZK 
9706x 5.90 CZK 
9708x 7.90 CZK 
9710x 9.90 CZK 
9712x 11.90 CZK 
9714x 13.90 CZK 
9716x 15.90 CZK 
9718x 17.90 CZK 
9720x 19.90 CZK 
9722x 21.90 CZK 
9724x 23.90 CZK 
9726x 25.90 CZK 
9728x 27.90 CZK 
9730x 29.90 CZK 

 
 

Premium Rate SMS 
 
Premium Rate SMS in form of 90ABCxx are billed according to tariff, which is expressed by last two digits (xx) - which represents total price including VAT (for 
example SMS sent to number 9005805 is billed by 5 CZK including VAT). 
 

M- Payments - Mediated Trade 
 
The SMS price is the same as the price of the selected services. When the customer sends SMS to a seven-figure number 90x yy zz (where yy is the service 
provider's brand and zz determines the price of the service including VAT), he will pay the price, which is given by the last two figures. For example, when he 
sends SMS to 908 50 50, he will pay 50 crowns. For more information visit www.vodafone.cz 
 
The M-Payments service has a donor text message feature, also known as DMS. The DMS, sent to 87777, are part of the Donor SMS project, which is run by the 
civic society Donors Forum. More information on DMS projects can be found on http://www.darcovskasms.cz. The ordering of (sent) DMS is free, you are only 
charged when you receive the confirmation SMS. The charge is 30 CZK, out of which the project receives at least 27 CZK. The difference of less than 3 CZK 
covers the necessary technical and administrative costs of the operator, of the Donors Forum and of the technology provider.  
 

Pricelist of additional and optional services with the fixed monthly rate 

Description of service Lump sum 
Fixed monthly 

rate 

Enhanced voice mail*** Free of charge 60 CZK  50 CZK   

Enhanced voice mail + fax mail*** Free of charge 96 CZK  80 CZK   
Detailed bill - issued regularly** (customers with the service On My Own has the Detailed bill for 
free) Free of charge   78 CZK  65 CZK   

Complex bill**  Free of charge 
Prices including / without 20% VAT 
** Not available with Vodafone Wild card and Vodafone Loaded card. The Itemized Bill provides you with a detailed overview of the fees charged for all paid 
services that were used using the respective SIM card.  We need to receive your request for an Itemized Bill at least four calendar days before the billing period 
commences for which you as a customer request itemization.  For technical reasons, the Itemized Bill need not specify the numbers of calling parties and 
called parties in the case of roaming services (i.e. if use was made of services outside the Czech Republic) and in the case of conference call services.   
*** Not available for Write Me, I Hear You, Vodafone Wild card and Vodafone Loaded card 
 
 

Pricelist of additional and optional services without the fixed monthly rate 

Description of service Lump sum 

SIM Plus services activation  Free of charge 

Replacement of SIM card by SIM Plus card Free of charge 
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Duplicate copy of a bill* 30.25 CZK 25.21 CZK  

One time detailed bill* 30.25 CZK 25.21 CZK  

Payments overview* 30.25 CZK 25.21 CZK  

Change of tariff plan (Note 2)  Free of charge 

Change of telephone number Free of charge 

Change of data transmission setup Free of charge 
Call with an Vodafone Care representative within the On My Own service 30 CZK  
Identification of annoying or malicious calls (Note 3) Free of charge 

Setup / Change of FlexiLimit via operator Free of charge 

Setup / Change of Roaming data limit Free of charge 

Direct debit change of benefit via live operator (change of telephone number) Free of charge 

Replacement of SIM card (in case of theft, loss or damage caused by the customer) (Note 4) Free of charge 

Reactivation* 300 CZK  250 CZK 

Unbarring after late invoice payment 300 CZK  250 CZK 

Telephone number of your own choice  Free of charge 

Golden Number  3,025.20 CZK  2.521 CZK 

Number portability fee 1.20 CZK  1 CZK 

Exclusion of a telephone number from the directory* Free of charge 

Migration to the other type of prepaid card  Free of charge 
Prices including / without 20% VAT 
* Not available with Vodafone Wild card or Vodafone Loaded card 
** The one-time fee charged from customers for transfer of their mobile phone number across networks is a cost price and consists of two components.  The 
first part represents the administrative expenses of the receiving operator in connection with the number transfer.  The second part represents the fee charged 
between operators, which always goes to the mobile network operator whose customer has left (i.e. Telefónica O2 Czech Republic a. s. or T-Mobile Czech 
republic a.s.).  The fee charged between operators covers only commensurate administrative expenses in connection with the unblocking of a mobile phone 
number for the purpose of transferring the number to another public mobile phone network, in accordance with General Directive No. OOP/10/07.2005-3 
from June 27, 2005, whereas this fee is determined per decree by the Czech Telecommunications Office.  In other words, the one-time fee for number transfer 
in the amount of CZK 1.20 incl. VAT is a temporary price, and Vodafone reserves the right to make adjustments with a view to the above-referenced decree by 
the Czech Telecommunications Office.  For information on the current amount of the one-time free for number transfer, please visit your nearest Vodafone 
store or www.vodafone.cz 
*** The publisher of the phone directory allows for entry specifications beyond the minimum required by law.  The publication of such additional information 
may be subject to a fee charged by the publisher.   
 

Pricelist of additional and optional services 

Description of service Price per minute of call 

Call forward to Vodafone network 

Price of call to Vodafone network 
corresponding to the selected tariff 
plan (valid also for calls forward of 

fax and data) 

Call forward to other networks 

Price of call to other networks 
corresponding to the selected tariff 
plan (valid also for calls forward of 

fax and data) 
Calling Line Identification Restriction (CLIR) Free of charge 

 Prices including / without 20% VAT 
 

Deposits and Penalization 

Deposits, Penalization Amount 
Calling deposit* (Note 5) 1.000 CZK 

Additional call deposit (Note 6) 2.000 CZK 

Deposit to be paid by Vodafone´s foreign customers* (Note 7) 5.000 CZK 

Direct debit overdue payment Free of charge 

Interest on late payment* Amount 

Annual interest rate 
Specified with respect to 
Government Regulation no. 
142/94 Coll. 
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* Not valid for Vodafone Wild card and Vodafone Loaded card 
 
 

Note 1: Tariff change fee applies only to downward migrations. Otherwise, the migration is free of charge. As from October 20, 2003, there will be no charge for 
first-time tariff migration a year unless the downward migration constitutes breach of the terms of any of Vodafone's promotions. 
Note 2: This price will be charged by Vodafone only in case of successful identification of calling phone number that was marked as annoying or malicious by 
customer. For dealing with requests there will be applied adequate rules as in case of complaints. 
Note 3: When conditions set on Vodafone Care on *077 or in our shops are met, there will be no charge for first-time SIM replacement. SIM damage caused by 
the customer means any damage of mechanical or other nature (abrasions, break or flexion etc.) or any unauthorized SIM modification made by the customer. 
Note 4: For tariffs Power Up bought after 1st November 2005 is valid standard Calling deposit worth of 500 CZK. Provided that a customer requests a higher 
calling deposit, the amount of the deposit may be increased. In accordance with its internal regulations, Vodafone Czech Republic a.s. is entitled to demand 
higher calling deposit in justified cases (a maximum of  CZK 10 000 when activating the phone number or migrating from Vodafone card to the tariff plan).  
Note 5: The Additional Call Deposit does not increase your Call Limit and the refund conditions for are the same as for the Call Deposit. The Additional Call 
Deposit can be required if, for example, the customer is listed in the shared database of debtors, SOLUS, or refuses to give consent to the checking of this 
database. 
Note 6: Foreign customers are persons without permanent or long term domicile. It applies both to Czech citizens and foreigners. In this case the Call Deposit 
is refundable only after the termination of the contract.  

 
Calling deposit for Tailor-made tariffs 
 
 

 

 

Minimal spending limit (CZK) Calling deposit (CZK) 

0-176,99 500 

177-476,99 500 

477-776,99 1000 

777-1176,99 1000 

1177-2176,99 1000 

2177 a více 1000 

If you purchase a mobile phone or other device for a special price, Vodafone may increase the deposit for calls depending on the customer’s minimum monthly 
payment as follows: 

 
Minimal spending limit (CZK) Calling deposit (CZK) 

0-176,99 500 

177-476,99 500 

477-776,99 1000 

777-1176,99 1500 

1177-2176,99 2000 

2177 a více 3000 
 
Refund of the Fee Deposit.  
You may request a refund of your Fee Deposit: 
(a) upon termination of the contract for a specific SIM card, or if the contract is not made (in the terms of Article 1.5 of the General Terms and Conditions), or  
(b) if you have not been in default with the payment of your Bill for the past three consecutive billing periods, unless where otherwise stated (e.g. in the case of 
an individual fee plan or promotional offer).  
The form in which the Fee Deposit is returned to you depends on the choice you made from the Vodafone offer on occasion of entering into the contract (or, as 
the case may be, at a later time)   
Your choice as a customer is between a postal order refund, a bank transfer refund, or a set-off of your Fee Deposit against future Bills.  If you made no 
particular choice regarding the refund of the Fee Deposit, then it will be returned to you by postal order to your last known address.  Please keep in mind that 
the choice of refund is available to you only if you use one of our flat-rate plans.  If you switch to our pre-paid services, then this option is no longer available.   
The Fee Deposit will be sent to you within 60 days from the day on which the contract (user account) has been terminated or, as the case may be, within 60 
days from the day on which we received your request for a refund.  If the refund could not successfully be delivered, or if the amount returned would be less 
than postage, then the Fee Deposit will be returned to you upon specific request, which you may raise with Vodafone for a period of no more than 2 years from 
the termination of the contract.  After the lapse of this period, the Fee Deposit is forfeited in favor of Vodafone.  Your Call Limit remains unchanged even after 
the Fee Deposit has been returned to you.  The above is without prejudice to our right to use the Fee Deposit for settling outstanding debts on the part of the 
customer.   
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Prices and other conditions pertaining in particular to special billing, rewards and bonuses associated with limited time offers can be found in the printed 
materials and price lists issued for each individual promotion. 
Prices for services stated as free of charge are included in the prices of other services. 
 
* Full version of pricelist available in czech version on www.vodafone.cz/pdf/cenik.pdf 
 
** And finally one small but important note. When we are talking about Vodafone in this document, of course we mean by that Czech company Vodafone 
Czech Republic a.s. (its network, products and services).  
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